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Article Type  ABSTRACT

Background and Objective: Respecting the patient’s rights is one of the most important components of
providing humanistic care and a priority in the field of medical ethics in Iran. Therefore, the charter of
patients' rights in Iran was announced in 2009 as a practice guide in this field. This study was conducted
with the aim of investigating the realization of patient rights from the viewpoint of doctors, nurses and
patients hospitalized in selected departments of Shariati Hospital affiliated to Tehran University of Medical
Sciences.

Methods: This cross-sectional study was conducted in Tehran in 2016-2017 on 487 participants who were
selected by convenience sampling method. The data collection tool was the questionnaire of patients' rights
awareness. The scores obtained were based on the individual's point of view regarding the observance of
the right in question and ranged from 1 (not observed at all) to 5 (completely observed).

Findings: Based on the results of this study, doctors and nurses have reported less realization of patients'
rights compared to patients. Patients, nurses and doctors, respectively, agree with the greater realization
of patient rights in the areas of observance of justice (4.54+0.96), being polite to the patient (4.17+0.90),
and quality of service in a scientific sense (3.37+0.85). In addition, patients reported less realization of
patients' right in the areas of responsibility and accountability (3.03+1.59) (p=0.000), and nurses and
doctors reported less realization of patients' rights in the areas of attention to the patient's well-being and
comfort (3.45+0.99) and (2.48+0.84) (p=0.000).

. Conclusion: The findings of the study showed that, in general, the attitude of the patients indicated that
Received: the patient's rights were better fulfilled compared to the doctors and nurses. of course, the views of service
Feb 26t 2022 receivers and service providers were different regarding the degree of compliance with different
dimensions of patient rights in the hospital, and it is necessary to prioritize the views of patients as service
receivers and main beneficiaries in the interventions, and the service providers should be informed about
Mar 1379 2022 it and the solutions to solve the existing shortcomings should be identified and appropriate action should
be taken to solve them.

Keywords: Patient's Rights, Charter of Patient's Rights in Iran, Clinical Ethics, Medical Ethics,
Sep 215 2022 Biological Ethics.

Cite this article: Moosavi S, Dargahi MH, Ahmadi A, Mohajeri Tehrani MR, Shamsi Gooshki E, Parsapoor AR. Realization
of Patient Right Dimensions from the Viewpoint of Nurses, Doctors and Patients Hospitalized in Selected Departments of
Shariati Hospital, Tehran University of Medical Sciences. Journal of Babol University of Medical Sciences. 2023; 25(1): 165-
76.

© The Author(S).
[T Publisher: Babol University of Medical Sciences

*Corresponding Author: A. R. Parsapoor (MD)
Address: Medical Ethics and History of Medicine Research Center, Tehran University of Medical Sciences, Tehran, I.R.Iran.
Tel: +98 (21) 66419661. E-mail: aliparsa@tums.ac.ir

Research Paper

Revised:

Accepted:



https://orcid.org/0000-0002-2095-283X
https://orcid.org/0000-0002-8018-9784
https://orcid.org/0000-0002-1664-376X
https://orcid.org/0000-0001-8326-3583
https://orcid.org/0000-0001-9014-8452
https://orcid.org/0000-0003-2405-0873
http://dx.doi.org/10.22088/jbums.25.1.165

Journal of

w.
Babol University of Medical Sciences J‘u" (,("' ¥ ”u‘y »

e-ISSN: 2251-7170  p-ISSN: 1561-4107

[ DOI: 10.22088/jbums.25.1.165 ]

wSin S s 39 (5 g o) o 9 (IR 3 ¢yl gl 9 DTS 31 slow §9i> SLAN G0 Gix
0980 (S 3 p ole olRiiNd (ir g (9l ylow

FY(MD) ool <ol ¢ Y(MD) (215 15 cpams doxo ¢ Y(PhD) (gowge jlodgus
*(MD) y51kus,y U el (7 2(MD) (Ss8 smmans oyt (2 E(MD) il ya5 (658 ko Ly oo

Olrl QIR Gty ded (S8 pole olStils (plole g (g5l 018l Bl — (13 09,5 )
ol B8 B8 (S, psls oS (Ko 0115 s 09,5 ¥
ARl Ol ol (S pole oSl M s 5l ()13 0500 a3 5 ¥
Ol (IR QRS (Sbiy sl oKl e gt 9 308 pole olSimgy a8 (L pole ouSimgy cpudd i 9 32y (9,3 338 Cliios 3 pe ¥
Oyl ol <plyts (S ol oSy ( S o 5 ) s 55 0
[XVES Vo goi
onl 31l 5928 53 (Sjy GBI 03 Caglyl 5 ablS el culle )] sloadlse c iee S (S lows o> Cals 18D g Al iRy Al
Sogs o> G (oo B b adllas ol 3,5 €M 05> el 13 3)Shas sloial) lgie 4 VWA U )3 ol 5o Jlow i s9ie o)
bl g (S pole oI & ataly (b il GSie (slagis 53 syt phlen 5 Gl 5 GBS 5 W50 ]
SLS] o yisd 13 (535 Higed gy & 45 oIS &S 55 FAV 59y 1 I35 3 WTR0-0F Jloj o3l 3 ahaite adllae (ol s g g dlge
)90 50 2y8 olEd bl y o S Glyed gy hlew Bot> Coley 4 (15,55 deliduw gy osld d”’l 2oyl as pbol gy ol

Do (605 Caley Mol iy 1 (005 cgley Mol) S5 5l g sty 3y90 &> Cals
hlest 8l 03,5 (5135 (iler B> 3)90 ) (58 386 Ghlon Cumd 4 il 5 S5 adlas ool @l elul  sBl
FIWVE[A) aloge dys8 p (F/0FE/AF) cllie ol gladlas (5 jloy o8> 0y0d yidy 3855 38lse iy 4 K55 5 by
(=l o) (FT-¥EVBR) sS5sly 5 oy Culgiuns 3> a8 385 yloss Cysiomad gy (VYVE-/AD) Lale Ll 4y closs CoiS
DS (PF+/x+) (VISAEINY) 5 (VIS0E-14) o Sl g olby @ dngs aban o |y (ilons o e v (IS5 9 oyl

3,8 HWL| g

4l D ol 9 G855 b dwolde )3 Jlan o> i 385 3l (Sl llew (5,55 gemme j3 3l (Lt dalllas glaaibl 1 g g8 ASenl Ve /VYIY
SMs1an 53 ol piY &S 39y Sgliie i oy )3 slow o> Cilisee slal ol e Lo 3 Slosd HEAS #l) 5 G, o5 2!
5y sba)lSaly 5 allae ] & Coms Canis HEALS H)) 5 4B,5 )5 Cuglsl ) Lol @id 5 closs 01,5 lsie 4y oylas oS> L5 e VE+ o NY/YY
258 Sygo o b 5> pitie pladl g lolid 3290 (sla o fod ey

sy GBI ¢ Sy gMEN (il GBI ol )3 slows o> pio lon o> 155 (S BS1 YE VY-

oyl ys o8 il Hlaw Goi> addie 3350 L jglu )l Lo jule (K565 Lo ol ¢ S sl Loy daze (gdes] u.:’l (BB s des ((Sowge jlolgw 3Ll
NEO-YE (VYO NF-Y (bl (S pole oSl ole alors .yl (S pole oluisly cimy i (yliawjlowy o (slaizy 3 (¢t Glilow 9 K5

© The Author(S).
[T Publisher: Babol University of Medical Sciences

il g 01,85 (S5 poke s MV 5F o)l Sliiond = b 5 grsme (ST a2 (G gmeils (A 55 o s 405 0L 51 2 et i oy (B
bl Lo e S5 talie J gt *
aliparsa@tums.ac.ir :LL, A-SPENAPEY il ST s 5 GO Dlikos S e 08 (Kb ke oKl (0 1T


https://orcid.org/0000-0002-2095-283X
https://orcid.org/0000-0002-8018-9784
https://orcid.org/0000-0002-1664-376X
https://orcid.org/0000-0001-9014-8452
https://orcid.org/0000-0003-2405-0873
https://orcid.org/0000-0001-8326-3583
http://dx.doi.org/10.22088/jbums.25.1.165

[ DOI: 10.22088/jbums.25.1.165 ]

Realization of Patient Right Dimensions from the Viewpoint of Nurses, Doctors .../ S. Moosavi, et al VY

doddo

plss o 5 205 1) o adllas Ul 5 Lis) 5,8 o 4 pskey 3,5 oo (3l pased S 4 &l (3l ly )3 9 039 B> e Lino )3 (Boi>
5 e Ggi> 3y90 0 018 Colas g (pdgy Sy (Gl & 2,05 3g2g 8 Lalyy L (gl (lsS amsly yo 3 S e Cules ] 5l ylS o>
ol B g Sl Sl oie & s g (Sl 4ol g doxte o s5:din 35 bl (emd > ol oS> sl 3 38 3> epen 5 e
Py BP9 € 1 Cuol S Bl Caonoy 4 b VAFA Jlo 55 3L ol (gl sl o> aedMel (VoY) Wb 48T lusl 515 Cool S & dn g5 g ]
e s slisl bawg (oludl S plsis 4 slon 4 a3l m olo Goi pgrie (o sl 2 e 5 5 Sttt sl dan IS LB i
Mo 51 (2T 5 (635 rona 2T 8 5 sl e 99,5 (6305 Sy Yo o 423,50) (oo y9y0 42 g (1) CEL dmsgs @5 o 315 Loy
{F) €8yl 0535 4y S o] ] g il Calgs 53 5 (Sl

Oy doye 3 (BN piles Cole) g ol losd (BAS bl > Gais s Baa L YAY Jlo 0 olpl 3o jlew Gofs jauiio dows gl
Sows Goi sgie Shoas 5 0 (5) S35l aud abl )3 (F) 03,5 ENI (S5 Ghisel 9 ooy cdlige &g ceodbs Cigleo (s 31 IS iy 03 3
> odlo Sloss bl yd )3 jlew T ¢ 1S paenai g sl G (B g ollas g6 4 leMbl célyyd 5> coglae Sloss Cdlyd B> Home B
«ubligg i 3 3 YA bl 3 SLISE @y (Sis) IS pllss 4y o tod (3> oo 3 9 )iy ol cole) g o (eogad o 4l
{B) 42,5 gl anls 350 4y (S35 SBjgel 5 oy

o 485 )5 s i a5 2350 58] Ml (b o (F) ol (S 3 s 1> Gl e ] (Sl e B3 ol
4 Ceodls ot osimd ) 11, 2dlye LA g £y e 5o g yMe gyt Lial3l epye izl Lilsdl e yloss BT 5 ceoMus Slgs 2ol
2 ygudiie Cpl dlae (S il Coley 4 e S g4 g (Sliwjlow SUISL] 5508 &S sl Jbs j3 pl (V) Canl 038 Cglane bl ye 0aiiS” bl )
Cunl Codls Slodd 45" j92t0 5 38 10 jlows 45 1 L(A) 255 o0 oD loss oimd &) it 1 SLIS 5 bl el iol58] aseis )3 g b ybiw ylow
Mol den > Wwas glajls wilgls oolaldl o jials g b )b oo 5 K0 @l @l ple 4 ad dtwly (Slel lisjlen gy g
Slyice slewr Goi> Cale) pae |pj Mwlidy (29h 4 1) Ohlew Goi> 5 il (ol coodlo ©lasd 52> &) plply A8 (o Sl 1) (6392
o Jol5 g b e i ) 28T 5 30,5 ollan 5 SEn Al ChenS erad 5 ollon Caial (M Pl bl & Caso
ol U] ) Coled 13 9 hlew Coldy 5 Clod 5l (ke oy QRN (rizmen g CUALY o GRa ) (aesd HEALS €Ly g S ains )]
(R9)+) cadls dmlgd ol (A5 slows

3 ohlew (BT olse Lol iy )3 ogllas pdaw ,5 lhlew Boi> I o) yliwp 25T a5 5 sl ol o Ken o Hajibabaee adlas slaassl
Coley olime wjgn ol )3 UBjeel peyide amd e Lt bl 55 o Ken s MONAMMAT adllas 13 (1)) 39 Cunds g Lawgio Jo 3 365 g
3l Ssp M8 asly uhiS o) Je  San 59,8 28T amd o i o Ken g AIMAST adllae (claaidl (V) coul bawgio d> )3 jlow 398>
) 35 31l Bsi> ole) 9 ollasl 3150 et (g9) Al (ol 4 0395 (S Jlow 9> y9uiio sladla> | S g

Lo I otz & Casl (Rl gy (len colld g (LAY (e waodl pllas GUSHIS A o) e amd o i Cllllae (S gl
i 055 oyl 3 Ollllas guls a5 Caol Jbyd cpl (V) canl Jloyd 5 bligy loss Baimd &) lawgs oLl Goi> cole) pae cle a4 llow
(1) 395 g0 sanlie (o3l; LBl g 03l (L5 1) aliuws ol el 5 IS

s g Cunl Lol o o> yio oilo st (cladlans ¢ sl cals 5 hlow clajl S50 ey 39390 Cundg ) 25T Syl 4 g b
5 Oby 13§l o Gl 30 oy B L adllas ol 1 0l (oo oail (slagsiny 4aby g lods ) (gl (e Cgyly ol g il )

b plol e (b pole ol 4 dtnly (m pd lylew 0 (> g (SIS laisu ) (s hlew cpitmen g o)l

W (9, 9 S0
Sip % AR TUMS.VCRREC. 1305142 55 | 155 K55 pols oS> 9] 458 5 g f s oo s )
PP RlnYY .)l.)fo b yyao )ST u"l‘) o5L y 9 L’)I)Q‘S u'i“’)’ fa9l.c olKisly sy Ol ylows PRE L?l)? 3 L;l'>|> dl.tau;b'q 2 Sy L')‘)lo.:g 9 Ol)u“’)i

Journal of Babol University of Medical Sciences, 2023; 25(1): 165-176


http://dx.doi.org/10.22088/jbums.25.1.165

[ DOI: 10.22088/jbums.25.1.165 ]

VA ODSan 5 Ggwge slalgws [ )3 (g o 5 S5 (i oB 3 1 o 558> (slaadlie 3i5

B Cigmazr 135 JooSS Sidingy bawgs anlan 30l 5l (hlew 09,5 dslidio p GIEMLI 03,5 (o) dbogye (slapid )3 o B> Cule) )90
5 GBI plagise (e o slacl y ands G5 5 canss hliws (el Jeld (S5 5 Ghlwy &S st hlen adlas ool )
0 G Sl g Wl 093 ©yg0 4 B3 9 il 09,5 93 )3 deliiin y JraSS 39 (5 (Sbjy pole oS (gt b (o (egee (B>
2y 000 duwlore diged dlaad /YD € 5 (hlew 3 LIS colsy (OF) 5 UTY) jlme Gl youil g (1 S0lo (28,5 )i 3 b 5 720 (el prlaws 55 diged
O3 g by 09)S 13 .39 (COSECULIVE) o )3 (o g & (6365 diges by b Ol diges YV Lad gl s i3l cas oS 5gr VYA
D ISV iy g 7N e 1855 5 olhilew <8 lie (liee 13,8 8 15 dalllae )3 (185 YYF s ggemme 1) K 50 g iy Vo) cas 5 &
g 528 adlllas 3)ly (35" Cuzo (QUlg5 g (B> (A5 53) el VY g (22 (250 13) sl YA gty JBlis (JLo VA 51 5L Gy (sl oo
Rl S5 5 ey 3959 Jlhme bad )b adllas I b low s ple & JUil g (392 Sl s cadlllas ) €808 4 bl pas &9
g GBlye 5 Sl slalaces 3 )5 oo & Jilus il

Ohylews dolidin yy (VF) wb odlaiiw] jlows Bai> Cole)y 4y (15,55 0l 3ylbiwl Aol yy g (BLid Cumen Olastino awyy I3l 90 3l adllas oyl jo
sy dolinys 9 392 lows g A5 % sladlas | oo Vo Jobs doliiisy &Vl g Jlgs A (o gy bas 5 sy Sl Sgud Sl Jolis
S Syl gsylan Boa> A8 A gladlas | Jlow VY ol doliiinyy &Y lguw 5 Jlgw & (o K5 9 o yliwy S8l )S 500 CleMbl Jolis 1855, 4
(Y Zods Coley i g o5) df Todd coley (9945 b) (B Tosds coley MolS) g 3 pago ds iy U <SS 3l g Ly 3)80 3 Coley wolwl yosds
Camdg lS Qs iz (p Jold (B Cumer Slaseiio Cunnd 53 loxir 3590 (sl peite - () Zoais ol Mool 3) (¥ Zoud cule o5 (A3)
bl 9 (6t (50 5 (59)) 5t e o6yt a3 i (oS o (3Ll Cundg (JUtdl Cundg paads G e (i3 «(sl4d >
29 NIV 3l cudlads 3y50 50 I3l slgime olgy cCaml 0303,5 359l JAY Elig,ST W by, b ), Ken 5 PArSAPOON axlllas 55 dolidusy oy
(OF) Canl o )35 AVIY I3l conslio 390

Ao gy 85 13 Lo g 40550 3y90 Lidgs Y lgw g Blanl 4 dng b VY ass SPSS ¢lal 138l o5 g otel caws 4 cleMb]
by Sy il ly 3T Jits 5 pgeil | Gl sla el dslomo (clys 5 (06Ske (Slglp o) inog ol slo gl ) o sl il
4B, L5 53 I ine PS40 5 0 o3lizl gp S, U1 5

[EYVEL D

Ol jlows 050 (Al isu il lew W o (I8 isu 1 jlew VoV olawd cosd Gl jlen YV jlaisl o8 b 40 FAY dlats aslllas oyl o
505 b p VoV 5l 00g eges (Al (i 5l @ Ve g JBb isu 5l e FO ol s Glesl S £O 5l iomen NAd anlas & Gaed a yb
L J§)|Au )I L&:bs)f Bel W) U")I)f .)‘AAU).M.S (\9Y Jslb) .\J.)}J ua}u.wal; .))9.4 Yy 9 ul...w)l.o.u u,l}].) stbuM?u )] )QJA\ 9 u_>|)> dlmuhou )l A

ol dolidiw . JolS oSS pae Ls
(N=YYY) adlllas 45 GBS €8 b ol slowt Sudl 5905 SS9 ) Joa
JSlas— 2Slas | MeanzSD | (awo,8)slaxs goesy
o
- - YA(Ta/Y) 3y
WY(EY) O
£ Missing data
VE-AV DVEVEVD/AA - oy
JUidl Canidg
VE(VIY) K
VA(NS) 555
- - VA(AY) oS
AD(YA/D) o3
aB(Y¥/R) A3 Jb

Journal of Babol University of Medical Sciences, 2023; 25(1): 165-176


http://dx.doi.org/10.22088/jbums.25.1.165

[ DOI: 10.22088/jbums.25.1.165 ]

Realization of Patient Right Dimensions from the Viewpoint of Nurses, Doctors .../ S. Moosavi, et al

JSlas—3S1las | MeantSD | (awod)slass Jues
A(+/0) b
Yy Missing data
dblm;g‘ w?
\(-/0) o s
VA(MY) Co
B - WY(D/Y) bugio
¥ (Y5 Y
VA(A/F) L ks
A Missing data
¥+ (V) g st
FA(YV/Y) Ol g bl
B - ¥a(0/4) s 25
FY()4) oad
YF(\O/¥) LKl
Y4 Missing data
& s 28> dlani
V(YY) )
YS(VV/A) \
YY(\V/Y) ¥
YE(\SIY) ¥
V=Y alvata/ay VE(E/Y) 0
VE(P/Y) 5
(F/)) Y
Y(¥/Y) A
Y(-/) q
¥ (YYIY) Sibw g Ve
YO Missing data
(59) 5y 30
A(+/0) )
A(¥/Y) y
YA(IY/Y) ¥
Yo(Vo/A) ¥
V-5 NYOEAD Y-() )
YV(3/0) 5
YA(\Y/Y) v
Y(-/}) A
A(+/0) q
AF(YOIY) ki g9 Ve
Y. Missing data
- - V-Y(FA/¥Y) EXEEN
\\\"(0\/0/\) L;>|)?
\§ Missing data

Journal of Babol University of Medical Sciences, 2023; 25(1): 165-176

154


http://dx.doi.org/10.22088/jbums.25.1.165

[ DOI: 10.22088/jbums.25.1.165 ]

W OWed g (ggwga slodgm [ )3 gyt Ghlew 9 B3 )liwy 0B 5l Hlow Goi> slaadlie Ga>s

(N=YY1) axlllan 5 HEAS S8 o oyl o 9 550 3y Subl S 505 5o S50 ¥ Joss

O (YA/YA) S Yo (VYY) jlw 2955
(o 3)3lazi U Mean=SD | (aw,8)sluss L MeantSD | Jald Curon (gl ykio
(JLo YE-F¥A) YV/SE¥/A (JLo YV-OF) YY/FYVEV/AY (JWo) ey
o
YV(£V/0) VOF(VY/S) 5
YV(£/0) Yo()+) S0
vs Missing data
oaass g ) Jow iy
FO(52/Y) AV(F+/Y) Sl
Y. (v+/A) M(FY/A) o
vy Missing data
(JLs) 5 aisbes
V- (Y¥/A) V-0
FA(Y-/¥) 5=\
- V() =10
VAR) ey
VE(Y) YV-Y0
\(-/0) Y5y
FY Missing data
S48y Candg
¥5(00/¥) 59,
(YY) - waasS L)
(/o) R g8 i
B(VIY) ke can
y- Missing data

b«cdlie colep don & bayo cuiy 4 jlon Gai> sladdlae Coley dyg0 30 e (pyieS g (p i ohlow S5 5ol LS addlles (glaaisl
o ot 5555305 0 5 ol gl (F Jgdr) ol ¥/ FEVOR (ko 105 b € o350l 5 (5 iy gt s 9 FIOFE /AP (il 505
o sl paite Bl () re bLI) (6 ytun e g (eloin] (odlail Cunsg Glow Comin Glow S (S o psie b jlew o> Cole) 4
oledd dlass ol38l g oo il b &S go00 dy A ()l bxe g woSxe bl «leMbl &y wyiwd? dlan b € gy ledd Sl g Clow
5 Glost b &lioge 3,589 (Sladlass b Glogy &Mt g (izpon (P=+1¥ P=+/F) 133,50 (IS5 1y Mg 208 5855 ) lowt 5 i
DB liwy g oSss Cand 4 1) Lidgis 1168 3850 lew «Muass paw Lial331 b cudly (o) gxe b5yl €law (bl g oldy & angi»
(P=eled P=efeeB) 33,8 o
§ PPV A Sk 050 b € ol Blod 4y Sloss oS sl &y bgpyo iy & ol e oy 35 ol adlgn (3 5aS 9 sty
0305 b law b aibdge )95 p» dlas 4 bgyyo oyl 09,5 3590 50 4l ol sl VFAE/AY 5.S5bo 0405 b low ialul g old) 4 dng» das
el YIEOE /AR 1:5ke 0505 b Clows iolol 5 08y 4 do g dlas o F/VVE/A 5o
Ol g 45 5956 4 Sl 229 ()l stme bl €SI &y (oo dla by (s g €puind pite (3 L5 5 ppgeil olsl 2 s
K pogad myp Lisy «llie colep gl das b gl € ouizmen (P=1/F) Slodges (2)15 300 ohliy jl e ) > ool 385 o
Journal of Babol University of Medical Sciences, 2023; 25(1): 165-176


http://dx.doi.org/10.22088/jbums.25.1.165

[ DOI: 10.22088/jbums.25.1.165 ]

Realization of Patient Right Dimensions from the Viewpoint of Nurses, Doctors .../ S. Moosavi, et al Y

Oyl o5 bl 4S5 jokas cusly wgSme g 45 cime b3l €adlio p (ie loddd 9 € bl g oldy 4 do g & o S5tul 9 (Sl Clghune?
(P=e/Y P=eloN P=fo¥ PToLoY) 3900 ciley 3108 Sl ol )3 sl B> il G b

OBg oy QRIBIL & (520 4 il ()l dne Lol «OleMb] @ (o ptuod? 5 € 0985l 5 sy Sty ladas b (S5 €
Pl pise 3 (sl ysb 4 €ollon Gl g ol 4 g dbas Culey rizmen (P=/0F P=eL-0F) sl ok ()15 s o ol oS
tbol 5 o) 4 a2g (S5l 5 Gy Cdlgtsd ladas b 55 (IS5 €l Comdgy (PTTHF) Caslond (B e (S35 ke ]
OIS s Gei oyl 330 (ldd > Cundg il L aS gem0 4y il (g )b gme bl «leMbl 4y (o yiwd? g €adlis yy e Olodd» log
(Pl ob =l oY P=ro\) sl 0

LogyS plo b (2955wl 5 (s pdy Clggue 3 2 4 3ll plod )3 jlow oo sbradlge Coley ogas ) KB5 (B ) 5)ldgne SIS
55 Oy 5 2l K85 5 ooy & Cuns 395 e 3055 j) VL Cblye e 15155 liles sl elul (¥ Joan) 25 o3l s
Y Jods) sl ladlas dod jd lylew Bot> 3855 | (o 5V cablas Kb b dunlis o

axdllao )d HEAS &8 HLio 4 jlow (Gad> dlayl G850 (yl5ae w0 (0 5SS Ao Y Jgas

p-value | MeanSD | ©%** 25 wﬁ, dhs ylgas
(o) slow iy 09,5)
Slow b ailizge 395 2
- F/VAE- /20 \ slows
.20 ¥AVE- /- —efeed sy
ofoen ¥/ 0k /aq Y S,
e cole,
- ¥/0¥E- /a5 ) Jlows
eee | oYIARINE —eIY- Sy
oee YISAE-[AA ~\/AD Sy
Jow (popad m > bids
- /5 V- VA ) Slow
oes VIASEN - /of Sy
oes ¥/ o) /04 ~\Ivs S
25wl 9 (6523 Sl ghmns
_ v/ ¥tV \ slow
doee v/aat. /Ay Y Sy
-Jo¥ AVAYESVA 4 AN Sy
slowt bl 9 0l &y angd
- Y/AdE- A ) o
een ¥/¥ot- /a9 —/¥a Sy
oo Y/SAL- /AT ~\Ivs S
wole Bld 4 Glovs Cols
- F/VVE- V8 ) o
ees Y/ovE./aa — /vy Sy
eus Y/YYE-AD —+/A Sy

Journal of Babol University of Medical Sciences, 2023; 25(1): 165-176


http://dx.doi.org/10.22088/jbums.25.1.165

[ DOI: 10.22088/jbums.25.1.165 ]

WY OWed g (ggwga slodgm [ )3 gyt Ghlew 9 B3 )liwy 0B 5l Hlow Goi> slaadlie Ga>s

p-value | Mean#SD | ©** et aap olgie
(ool lons 24y 09,5)
s 8o 1 (e
- ¥/YYE- /Y ) s
een YIVYEN/ Y — /oY Sy
deer | vidRVA VYA S,
OleMb! & ow yuwd
- Y/PrEVTY ) o
<\ AVAAESVANY o[V iy
deee | visvEV-D —. Y S
Slow QBN & ol i
- Y/OYEN/SA \ o
JAA | YavE/ve ey iy
deee | YveEVY IV Sy

S5 il g Coy

D «OleMbl ay o yiwd? g €cdlie Cole ) slal & baspe hlows 09,5 13 0ud Culey Boi> oy kS g (s 3 i pils adllas slaazdl
Shlow o803 5 Caatd 0355 g 0uiiS ) o leMbl JES! by 45 ol ) ;S5LES § 0390 lasen o, Kan g PArSAPOOT addllas by s oyl
S sl i o J e e cole S pliles (2155 (lizmen o sl Jboyo ol sVl die ol 5 lilen o 03 5]y Sllas 5 Cuns gllas
4 dogP 5 € ole Bbd 5l wloss cuaS» sl 4 baype K555 09,5 13 osd Cule) o> (0 yiaS g (il LS 0 5 Cwdd HEALS &)
Wi 48l cul 51 08 5 Gialel &) drgi 5 loge 3)58 5 dlal 4y gy ()l 09,5 10 b Cule) Goi> (yiS  Cuyier Sgr €old) 9 bl
a5 IS b a6 1) Jlowy o 3| (oladlass cale IS5 5 ol o Ly Bl o s Cale) 4 s 09,5 s Sglite 55 51 3
Sy S 3> 5l gy Jle plgis @ o8 2580 b (6538 & (63150 > gl (] (10) Whodged (315 Wmalas ol 5l g Bl o 355
B> 3 o bl 095 )3 g C(ale bl 4y losd kS 3o 5l w35 Jate Sl (g oilew slaie jload cole) 3o (p a8 (085l
ol 0 )55 0l Culey B cpyidin Glow b albdge 3,95
adlae o] 3 s e e 5 PArSAPOOT alllas (slaaidly b (IS5 Cumd & ol 09,5 o0 Sl o (s> ydir Culey (5135
4 bgrye Goi> Cole Sl hilen Cald) &8 ol (s gl adllas (izman 3.8 0 ()1 IB) Camd 4]y ciles o 5] (558 Cale) ol
Wage 3,58, A 4 bsyye slows i Cale 1 I35, 5 ooy 155 e oyt onl €IS ol p 5 Glons b lingo 395 (slodlas
9 «Oledbl & (oo gladas 4 by ohlen jlaie Sl jlew Goi> Cule) S| 35 e (e Canl 0392 Clow QL 4y el g low L
» ol et caley e 2 ol e g AZIZI adllas (slaaidl (V0) cusl € oS5l g s pd Culgiune? & bgiye S35 5 o)yl
alllas (sloaidl iran Cusl gl b wloge )3y 5 olilon 4 plinl am 53 by 03 51 phlen st Caley oyt bl )5 )13 ogllas o
adlbs > o Ken g Vaskooei Eshkevari (V) s ol gloyd ol )b )0 bl o8 jlie g cleMbl BI55 éb,s 5l ollew ol oL b )]
ods Culey gllas do 3> lilews 53 HLid] g JMaiwl 3> Lol Conl aidly 355 )l jlows 18T 55 CotS b Glodd ) o yiwd 3> Xy 63,8 (5155 245
(VYY) cul
O Omicred D)ld 395 )3 dme g woSxe dlasly «OleMbl 4y L yiwd dm b (6t Oledd puismed 5 o oo o O LS dsdlles slaassl
adllas b pols adllas (claassl 3,15 3939 45 sme g woSiro bl €oldy g yilul (el g «aibdge Jid, 5l (6513555 1 5P 5 Clow M o
Mgz byl sl g Caley & Canad (555 5 S s g g (i Sodo ey (o2 52,5 (3135 (e 5 Canl guuar (5o 5 Ghaljeh
s S GRIBI L culpls 3L EMoass g o Gal381 b 053 oo 51 51,31 (al8T s (I3l Wl oo 990 cal Yo 51 (Sa (VA) 251 292
Journal of Babol University of Medical Sciences, 2023; 25(1): 165-176


http://dx.doi.org/10.22088/jbums.25.1.165

[ DOI: 10.22088/jbums.25.1.165 ]

Realization of Patient Right Dimensions from the Viewpoint of Nurses, Doctors .../ S. Moosavi, et al Y

Lol 555 s 4 i o i 3 981 AIST 131 03 8o 5OATY) s e 38 3 ] g ) 3 (il s g
cole) oliee 3l gl calsy i cnlpl 9 00,5 alio S250 5 (Bly Lulpd L 1) 555 sloatils o3l Lyl ol 1o 290 Goi> ol 3590 5
g vty e 3l ol (V) ol Ken g Nekoei Moghaddam  (v7) o Sea g Pishgar adlas slaasl Lol (Y047« o¥YV) b oo 20l Geis
55 39505 5 (6t ylans (VL s Wil owle 395 51 i W15 o allews 1l 3,05 )8 ssllas o 53 o Cule) olag (g 5 olT Lsllas
9y b)) )en 5 PIShQAr adlias 5 & 1z 0l adlllas oan Cumo & bgspo Oglis (ol pten B3 31 (S0 2y o Jlai 40 (3) 131 o
B> aley 5 Col sy ol Coglite )08 mjes 0500 5 sl Ll 5l Jas 361 ¢iioms ()55 bl 2 g ol 48,5 & p0 Jas (361 oy
(V1Y) 2565 o0 )18 8L o398 5l glos g (oL Sl ol gl (Ul pas s @ lslew

3 5> el eley 3 Ohlas ol ol (i Clas b Alboge 3,550 Al 31 (s e g Sl ot > ol allnn (slaail
osizad A8l o 51 o3b ela il o ol Ll Cglite canle s 4y Wl o yal ol 45 el 0381 s oy lollazl Loy 31 o syt s oS
o> Jolss 53,080 1) o > ol sl sl 392 Sloss Sy g oyl 51 iy (35 Sl 5 Sigmdd Olire 4 s (e 2ald) e
ity LU o) 3 il (o il Tk 5 0loss Jay 5 ot b o

29 4 390 cul &5 il sliisl g 59 GBI @ 39)9 (> (585 ol 4 bgye plilew Culd) Gl (nieS Coogad e Colep dae
e ol 5l 1% Hean 13 gl el g ouiS ol )l Slilee (3105 pll (ygeli byl Cold) olise g i Culey Sloys IS Cils 5l osllae
p> Sols) Candy & f)en 5 PArSAPOOT adllhs ol b pliee cnl )5 4 ol 0392 Slod Jroy 5 clibte S} e b 5 ooy 5
T 58l Wl e s ol Jlan] Y5 51 L(00) ol oglite ol il oot 5SSl 51 g 5 s i ohlest 43 3]y posad
g oiloj cusdS b hlow 4 Codds &l 3 ol 568 5 gy e g dlas pl A G Gl loss HBaed Gl ple Cas @ by o G
b oglite K5 Gan dsels o, Kan 9 PArSAPOON addllas ;5 45 Canl (6ygp0 5 455 pl & dngs andl 5,8 o)Ll 5590l (clooygn jd oS ps
8 w390 3 hlitwd c)l559)8 adlllas opl > &S Jls o Wilaid 5 )15 )y 3)se cale Sl (liael Byo g Cunl 03 dalllas ) GBus dnsls
il

4 o piod diE CodeS la olyen (gl (al) SISl 3)lge & bgiye o & Culdy (liee cpieS Colilon il g ol 4 g das
dogi dy bgyye Culs) oy yieS € ele blod 4 Glons cuaS» dlas 13 g bdo ()8 bl (gl eV (lad g OISl 5 i o2 (Slods Jiwy
das o ol 5l yde |y 65 )t e Slandly )by ds Cand 105 5 @ lee 4y (6 il dlael lilows 9 09y Cudlye > By g K
cadls )3 Jle g 3 S5 g A (slayi Cuslgh  pie ) Shlas Calsy €Sy 55,5 S oy lin i)

2 ol Bsi> yadin (gl Sy EMB] 5 Gliwylony Cyjhe g Ll sl oy daaiy o 0)b)d (SIS CleMbl 5)lge «leMbl &) o s dla> )
S ol pas Slg oo Jlow o> Cale) 4 Cand il yige Cald) 3)le | (So bl o syl o pobailen 5 iy )18 (pgllasl sl
9ol Ohlew cols) 5 dan cpl ) dadhs ple wles (V) cuib Jlgen o Kon o PArsapoor Lé adlas b ass ol il of
A 5855 b g e el 4 (hiled hlos 3T loy QLl 4y plys b alas )5 .l )8 (6 i Cundy )3 Gl & Cond B (25550l
e osllas Cundg s ol ol s e plool Il 51 oslal e b liiloys 45 B3 Aiino gl o ST e ¢ LZBIN | (6,500 daino Kby
Sl Ml 0je 0 (g g bjgel SleluBl B1 )3 Wlg o gk ] IS o zslae PAISAPOON axllae o 4 SleMbl & (wjiwd Logad j |,
5L ol e

s Lol o)y awyp 3y50 (slaog)S 0B ) sslles xdg (gim b b low 5 Hlow Fai> 33T ggemme jd dx ST ol LS adllas laasdly
B 5 032 Jelus 395 B> 385 ol 4 Cund 1)1 ged9e & G (gl Slpdl g o o JYL @Measd g (o b lens S0
O 0B gl S99 e > Blisme slaadlge ol (liee 3)90 53 ilew 9 ol 5 (B 09,5 (5SS ol WS g0 GBI |y (s eS
dog8 Dy0 ladind (p Pee (leie 4 hlow oW Cusl p3Y dusy oo S5 40yl cdYD i lew lojle 53 oD lods 018 &l )| Calises (slreg,S
Sl (e 33,5 2okl g o ol oS il S5 1o B & 91> Caglyl S5 lngliai 5 48,518 Closs (55 ) iy
D95 Jolb gl cul (sladine] yito Sy sl p3¥ (ole nlgd 395 oo

2l & bl 0w b 85 58 0ol (3 5 ik e G5 el 2 2l (95 3995% & i adllan o) slacagi ]
Ui 93 sy dalllas cpl slacadgiee Sl )05 (S women Al GUSHI &S el lilen )3 e Bsi> 385 sl el s Sl el

Journal of Babol University of Medical Sciences, 2023; 25(1): 165-176


http://dx.doi.org/10.22088/jbums.25.1.165

[ DOI: 10.22088/jbums.25.1.165 ]

WY ODSan 5 Ggwge slalgws [ )3 (g o 5 S5 (i oB 3 1 o 558> (slaadlie 3i5

S S 500 slcgdgise dlox Shamd j18 50 cou 1) babl (sl pres .\5|93"_54 &S ol sy oliwylon (og0s u"’l)? 9 34 L;Bb
sloog)S & Cunni 395 ()55 ol p3 59 Syl (e o jore 13 Sdaw y AST oy e Sl (oo oy 00 5la5 4y 85 39 (50 53 (6 e > Oilow:

o8 U5 a5

JUSVHPRERTY

33,5 o 10,08 5 S5 caalllan )3 0siiS Sy pyime hlost 5 ks S 4S5 Aty

Journal of Babol University of Medical Sciences, 2023; 25(1): 165-176


http://dx.doi.org/10.22088/jbums.25.1.165

[ DOI: 10.22088/jbums.25.1.165 ]

Realization of Patient Right Dimensions from the Viewpoint of Nurses, Doctors .../ S. Moosavi, et al Wb

References

1.Katouzian N. Philosophy of Law, 1% ed. Iran, Tehran: Entesharco; 1999.p. [In Persian]

2.Emaniyan F, Shams A, Issaei Tafreshi M. The Interpretation of "Civil Rights" in Civil Act. Comparat Law Res.
2003;7(1):1-31. [In Persian]

3.Nekoei Moghaddam M, Amiresmaeili MR, Ghorbaninia R, Sharifi T, Tabatabaie SS. Awareness of Patients' rights
charter and respecting it from the perspective of patients and nurses: A study of limited surgical centers in Kerman
city, 2013. Akhlag-i zisti, i.e., Bioeth J. 2014;4(11):31-56. [In Persian]

4.Rangraz Jedi F, Rabiee R. Observance of the Charter of Patients' Rights in Kashan Government Hospitals (2002). J
Kermanshah Univ Med Sci. 2005; 9(1):62-71. [In Persian] Available from: https://www.sid.ir/paper/425599/fa
5.Parsapoor A, Bagheri A, Larijani B. Patient's rights charter in Iran. Acta Med Iran. 2014;52(1):24-8.

6.Bostani Khalesi Z, Masole S, Abedinzade M. Evaluation of the Patients, Doctors and Nurses View Points about
Patient Bill of Rights in Rasht Public Hospitals. J Fasa Univ Med Sci. 2012;2(2):91-5. [In Persian]

7.Mousaei M, Abhari MF, Nikbin Sedaghati F. Factors and Strategies of Patient’s Rights Observance. Soc Welfare
Quart (refahj). 2011;10(39):55-84. [In Persian]

8.Mohammed ES, Seedhom AE, Ghazawy ER. Awareness and practice of patient rights from a patient perspective: an
insight from Upper Egypt. Int J Qual Health Care. 2018;30(2):145-51.

9.Abedini E, Moosazadeh M, Abedi G, Rostami F, Shojaee J. Health service providers, viewpoint about awareness

and observation of patients’ rights in Iran: A systematic review. Clin Exc. 2016;5(1):35-49. [In Persian]

10.Di Maio M. [Outcomes reported by the patient: a tool for respecting the patient's rights and for involvement in
research]. Recenti Prog Med. 2020;111(11):685-9.

11.Hajibabaee F, Jooj R, Haghighizade M H, Zarea K, Ashrafizadeh H. Awareness of the rights of psychiatric patients
and its observance from the perspective of patients and nurses: a descriptive study. Iran J Nurs Res (IJNR).
2021;16(1):89-100. [In Persian]

12.Mohammadi K, Rahimi Froshani A. Investigating Patient Rights and Associated Demographic and Hospital Factors
Using Approach of Two-Level Linear Regression Models In the Hospitals of Tehran University of Medical Sciences.
Iran J Med Ethics Hist Med (IJME). 2020;13(1):649-62. [In Persian]

13.Almasi H, Bijanzadeh M, Jamshidi F. Evaluation of medical externship students’ awareness about the charter of
patient rights based on the Medical Ethics course in 2019. Educ Dev Jundishapur. 2021;12(4):1024-33. [In Persian]
14.Parsapoor A, Larijani B. Explaining the components of patient rights in the Islamic Republic of Iran and presenting
a model for examining the attitudes of service recipients regarding its realization in hospital centers [PhD Thesis].
Tehran, Iran: Tehran University of Medical Sciences; 2013.

15.Parsapoor A, Mohammad K, Malek Afzali H, Ala'eddini F, Larijani B. Observance of Patient's Rights: A Survey
on the Views of Patients, Nurses, and Physicians. J Med Ethics Hist Med. 2012;5:5.

16.Azizi M, Hashemipor B, Barati H, Barati M, Vakili M. The assessment of observing patients’ right and its Necessity
from View of Nurses in educational hospitals of Yazd, 2014. J Nurs Physician War. 2016;4(10 & 11):36-43. [In
Persian]

17.Vaskooei Eshkevari K, Karimi M, Asnaashari H, Kohan N. The assessment of observing patients' right in Tehran
University of Medical Sciences' hospitals. Iran J Med Ethics Hist Med (IJME). 2009;2(4):47-54. [In Persian]

Journal of Babol University of Medical Sciences, 2023; 25(1): 165-176


http://dx.doi.org/10.22088/jbums.25.1.165

[ DOI: 10.22088/jbums.25.1.165 ]

g OWed g (ggwga slodgm [ )3 gyt Ghlew 9 B3 )liwy 0B 5l Hlow Goi> slaadlie Ga>s

18.Ghaljeh M, Khanjani N, sajadi M, Latifi M, Dastoorpoor M. Awareness from patient right patent and its observance
from patients’ viewpoint. J N Khorasan Univ Med Sci. 2016;7(3):657-68. [In Persian]

19.Roudi Rashtabadi OS, Borhani F, Abbaszadeh A. Nurse’ knowledge of Patients’ Bill of Rights, level of Observation
and determining effective factors on them from their Viewpoints in Kerman University Hospitals. Medical History.
2014;5(17):37-62. [In Persian]

20.Heidari A, Ahmadpour Z, Ghareh Boughlou Z. Patients and nurses awareness of patient’s rights: A comparative
study. Health Spiritual Med Ethics. 2014;1(1):2-8.

21.Kazemnezhad SM, Hesamzadeh A. Implementation of Patients' Bills of Rights by Physicians and Nurses from
Their Colleagues’ Points of View in Educational Hospitals of Mazandaran University of Medical Sciences. J
Mazandaran Univ Med Sci. 2013;22(97):216-23. [In Persian]

22.Pishgar Z, Parnean R, Rahmanean S, Shadfard Z. Recognizing and respect for patients' rights by operating room
personnel of hospitals affiliated with Jahrom University of Medical Sciences. J Educ Ethics Nurs. 2015;4(3):49-56.
[In Persian]

Journal of Babol University of Medical Sciences, 2023; 25(1): 165-176


https://journals.sbmu.ac.ir/mh/article/view/5795
https://journals.sbmu.ac.ir/mh/article/view/5795
https://journals.sbmu.ac.ir/mh/article/view/5795
http://dx.doi.org/10.22088/jbums.25.1.165
http://www.tcpdf.org

