b (K53, pole oS5l done
VA=YD achio AYAX liaols o (i (bjg0l) V 4ol 0329 qomd3lgd 093

S 3 P oke olREINS (S 33 ouSWS b (oke ld slast g oyl low oS dwlio
PPOS dolin 3 3 030t 1§ lont g 533 U1 39 (5 39%%0 kot o 905 30 b

T(PhD) b g, 3,1931 F(MD) 5 yima ywg s ¢ (MD) (L5 3l 48 T*(MD,MSe) 5 lilea ybos! ¢ (MD)o31515 00 walis

Q‘ﬂ; ngw”l): ,a;lf- oKl Lr\&l.) 09)5—\

Db (i pole olfitsly (Sisp pole bigel dnmgi g ilalllas 35,0 =¥
RS Sz pole olSuiily Sghe )5 Y

3yl (Sssy 0aSuily byl 35 50 —F

AIYIVE 35 pads ASTIA seool « AMID/VA 2l

aoYs

Sy 9o o sl (Sloyd —Hblig Cuto sl jgliusd cge 45 )l Koo Nigy jlay 9 Kby Calsy Gl L 5o (B3| sl oo 1BAB g Al
o posas 2 ol (S pole oKl (il ale ln cliel g llor oS3 dulia it & aalllaa (] ALSL g0 Sl odos Sams 93 ygxe low g p5e
5 el Jlew g 33 LLS)I ) (920

2 B Lol (halas g ol drats (55 Hge5 gy 4 o o VY 5 (b 01l il ale Sl e VY (g9, 1 (oabale aalllan () loeudy g Dlge
PPOS 5,15l doliias 1 o3lisol L ledbol . plogl YAV-A s Jlo 5 e bl oSibjy psle olSils it 3gb g i objonl (slgsliolos
B byl 3590 9 (6r9l qen i (oo Jold 1) (005 1) yeme Kbz B (0505 &) jgome jlow o) S 0,05 45" (Patient-Practitioner Orientation Scale)
RO

ostens YIVYEIFA b ode <l sliacl (caring) cudlye opes (nSle 1l a8l

OrSile sl 0399 Y/¥NE/FA JS 0y05 4 ¥/V-E- /5 T (sharing)
ol i gl e 9 b ale Sl (slael o (o ol 09 YISOV JS 0005 o Y/FOE-/AY U] sharing &/AVE- /oY ol les CATING oy05
P=21+5A) 345 ls ime CATING sy 5 oglis Lol cusls 393 (p=+/++A) PPOS IS 0405 g (p=+/-+#) sharing slg ,; ,

S)lee LRSS )l hlor 5 Sl ale Slon (slasl > Sl & g L cadllan cl ol 2 352 psealons hles Egame 50 155 ARl
5 Ky el 55 5 s ot elainl Canlgs 4 sl OS5 sl isel b6 30 (o ey (il ale lon ALl (sl o 5 <S55 )
235 3ie low

PPOS aoliviiws yp i jlows 5 Suiiy bl )] o 5,950 Jlows o il ool Ol clic] )y law 0l 1535 5l olg

[ DOR: 20.1001.1.15614107.1389.12.5.3.3 ]

Aoddo

et 3l jl (Hoe (slagylen {5530 5 (2Ll wsl) (bl o oty S S5 o b bl L)l (580 @955 42 ]
2l ol gyl jlas L 0j95 50 5 050y Calib aSubsl jlaily 0 SN 59 4 jy Sz ool o dlee el i) 5 @0k Lol 09,00
Lryat ) Wi Sy dee Ly g 8,8 ob by ok b 1y sl cpl 1Y sl Ay (SBiy Ghsel 5 Sl 4 drgi b (VoY) 33,5 e oanlie S5SUsS
iyl (VoF) )b 2929 (g30ste LSS (( Sbjy ) oo bl Cucnl eyl ojomsl )3 D9 o RWR1H UiSS g des sl le (il dlags
llis Jgtumo
e-mail:dr.jahanian@yahoo.com AINYV DAY il ¢ Ll (S pole ol ( Sy pole higal dmwg 5 lallas S ye ¢ bz ]


https://dor.isc.ac/dor/20.1001.1.15614107.1389.12.5.3.3

[ DOR: 20.1001.1.15614107.1389.12.5.3.3 ]

WA Gl (S5 (j901) ) 4sl 0329 /omdlg 0,90 ( bl (Kb js pole olKuiily dloee

O g 0303150 pabae ¢ (S 03Kty (b oode Sl (slael g lyloan 0B dunlio

oliSay 48 Jhlen Jls cpe )0 iyl 398 S5 4 el ohlew plo
A5l 093 Cyig 5l ol cols, L»I}JI L bl oo wlie oide (gl
LS oo Ao |y (g5 i g ALl 295 Sbj 4 Connd (4 pidi Slaiel Jg
Sl blazel is o Sij clagdlye Slasl slul os9e] e 45 .(VF)
wctls y93 15 51 15 1y el 55555 sled i piodl 4 i 5 S
S Ol b (S5 ole 5l el ogiel g im 5 oo S5 51 318 o ojg el
b e ey |y S \lie JyuS oS Gl )lew (VY) cul (humanism)
gt Ll 5 255 o S b 5 ) o ol sty odg 5 JUd
B el s simd (oo 5 1y ()l S5 &S Slilews el 0 PPOS
Al (o im0 gy |y Sy bawgs JyuS o5 (295 1 VL (w2
oLST Jlaw — Sy aldasly 4 o 395 S iy o5 51 487 Jllews (VA
1y 098 Siy Aiucslyy o PPOS wolidusy 53,5 5l L 9 505 0
9 lwebl nles Ll S jtie o g PPOS aliie jliel b o855 obe
y alyd sl g3l ggoge cnl MLl 393 Kb &) Cennd (gt Cold)
K30 L adaly o)Ly (S o o8 a5 Jbs 13 jlew g Kijp o o oS
do youi S )5 &S pho cpl 4 d g L. (VA) Llod (oo zplae clisled 595y il
Sooal8T (wp 15y G gt 4 jlon 5 Sy (bLS)l laglae Shjsel
ole ol glacl 5 lhlon o0 duslio 4y adllas (pl )5 00,8 o5 1)
il 3 ol 3 ot (55 3 Slorin (s Sk e oSty il
g Sij bl ) (6y9m0 slew Logasyd T sBas 5 b asls, S
il 5l g 3 1l (o Sllllas iz bl S (sl
oY OMs pgid Cygo jd g lolidloly 1,8 Jlaisl )68 blis g Mo

25 )18

ey, 93190
by 038ty (b pele Sl guac VY (o) p (Abis adlas oyl
(anasS 39b g paass (higel (Sllimylen 4 oS s slen VY
e JL 33 Job (S5, sl oS8l 15 o i 5 (st e
ploul wiads Clswl dolad 5 (gl o (05 diges o5y 4 45T VWAY-AA
P S L a5 €85 Bl calime (cloudis & (sl e (lon (sl )5
S ol g ply e o] Gl ele Slin (slae) (gl ons 485 L
oLSSlays> (2l hlow j5 5 dbgye s SlisS 5 (6t 331 1 slows
aoliiny ) odlizal b SleMbl 505 sl 3olas g (i o)
+5 (Patient-Practitioner Orientation Scale) PPOS »,lstcl
LS‘ 4_>)>; wl_&a.ﬁ l_) W‘—’i YA JAL»; 9 o.,\ﬁ_w) uLa..)‘ o ui @bb{ 9 &15)

b 5)91 o> b «°
33 b don i SOl b aasiie ¢3 bawgs PPOS weliiis, 14z
ole cla sla el | a5 aw gly wdSSl g (wo)ld p)3 9> y2 cday dls o
JU (Siagy hieel das 3 & s (Kb pole olitily Sy oaasls
A Do )b doliiwy ooy JyiS cas 035 S 5 oyl cidg
JLs,)l (Edward Krupat) p,5 Lol g, bl g 1 des i ouadSS]

A 00lisl 3050 9051 39y 3 bl cum ly o oty 2l a0 S

g oy ogdle 2l oS (g e Kby ol I L bl
ey — bl Cute (sl jgliwd 5y (65 el (o) I i Cumsd
il S8 clenlSd gud (ol g w8 byl ol 290 o 1y
9 sben L)l o (il Jalge (0-Y) 313 3929 s dlal 55 (K53
Sldlas Lulol ol Ky ol S sdos Jole Sy 3,138 ,56 Sspy
g9 slow 9 yge Sy 0des S 93 (25549 SL)lg (s 9 0D plol
as (Doctor - centered) jgowe s i S (A) ool 01 sanliie
9 Ol )8 3 Sbjy a8 (0,8 cal bl (oo &) VLo 5 (gl Jo
250 sl S 1S ()L WL b jlaw g Cowl o) S el
LUl el y3 oS lie (gl Jlow (3295 9 Juens » (Patient- centered)
ool Parson s e e Vs bL,l 0y (cobue S b plgs « Sy b
Parson Jas 3.5, gy 1y slo 5 S5y gl b3l &S 351 (gl anele
oy el 03 9 250 580 slow 29w 1) 395 )l g LIS 4 39 o0 yllail S,
353> b Olilon colo) 2 a5 (g9 aBlio  cmolx g slogy 0l8) (sl (W
SleMol adl)l aubio bl canl bagye Sy (5l 9 63,8 0 sledslee 4
oRalSly 2 g Gl @M S8 bl g et slesel (lilen 4
EAR VAN

o i Jolbos YLl 5 slarl gaw Ly 5 gl ohles
25Hh GleMbl &l § Slowss 4 (gm0 jlo g il (Sbi Cujrg o Sl
3ygme dix dow j Hlew —SCdp adaly AN Jlo )0 g0)95 glas! 13 .(VY)
— Sy ) )90 53 S 51 ale Cusbly (pytage N 0BS5S oy
e sl Aol iy 48 SLIBl oy tage .V S il (o0 slow
ol & (VMg (g piegen T Sz ctins plol Gl bl (b cuny
o) S il oads 4l Ll 4 45 enl b3 lge 9 i ool Ll 4
Cglas g (a8 <)) ) sl — Sy Byl 655 50 (485 5] (S o (o)
Sofdgn sty plw g lew colisy il olyen 4 5 (SS5 wlass
e dbosel alS L basya 1) oo — S daly 5 39 (el 5 Sy,
(I7) 2y0d S5 b g9 oty @ o

aanlpe iy am 4S JLw WA 5l 5YL Jlew Y0 5l Barry adlbes
S ign Joloe (1Y) dages b5 358 SVl (sl SIS ol i ¥ L 0,5
45 (Kb pole sl iyt o Sl B Glow ~ S dally s
Sylase (050 slo (Glon b )55 4 (ste s silew plop ) a2g
500 g ylas jozme —jlog b ylas NAF ams I (S5 s OV o0 il
039 fgo Clywdd (nl g iyl & oo ptod W 4 (ooges (I (I 35
Slis lew g K33 (congruence) ( Sialon 390 )3 cleMbl (VF) )
sdde pa T L by 48 ditn (03] MelS Slej hles a0
Jhon Lagl (i3 a8 ko Lol sl jgome jlag a0l L 0352 (Match)
5 e slon wlie (V0) M3l Cold) fiaS (6> (e yoka idgs j9xa
olee 2328 5 i soolan o dlezsl 5 suianls) p 38
s aesge i b (U589 oMbl 4y Jled) (sy990 jlons il ¢oylow:
ol 3 bl Bl o Lapo 5L sal3 5 5Vl et o5 il (s s
Oblest )15 ()5 425 b g Cungd o iz 4 (b)) lie ool (I35
@ o (il dwogi b Sl (linebl goe —jlow (2,5 Gl (885


https://dor.isc.ac/dor/20.1001.1.15614107.1389.12.5.3.3

[ DOR: 20.1001.1.15614107.1389.12.5.3.3 ]

Dy 55900 0955 plas il yyemme low &S Cunl 039 F/¥AL-/5Y PPOS
s djg0l clamg)S D Y/OVE/YS caring a5l <lpes (p i owb
551 s lails 9 L5 (sl 09)5 0 YIONVEIVE o i 5 Gl 9 U35
S oyas y b g wlid ol (390l 09,5 ,> V/AYE /YA sharing
3 yiygme Sy a5 Cunl 039y YIVEE/FE I3l 5jgel 09,5 ,» PPOS

(Y Jgia) 392 (o8590] (slemgsS plo

S8 g b solde Ol slas! Jlglyd &a5ei W) Jgas

el Slepg S

2oy (gl dj90l 09,5
YEI¥A a S
YY/YY V6 ol
0/00 ¥ Sois
a/vy v olelj 9 b
AYY # 9 BB B et
/vy v s
/vy v Sigdndl)
YIvY y S35l
0/00 ¥ ol ]
Voo vy Egome

J Babol Univ Med Sci;12(Suppl 1); Summer 2010

Comparative Study of Opinions of Patients ...; A. Mirzazadeh, et al

i S5 () 0y0d) yme Kby b (5 0503) j9xe oy | &S PPOS (IS 0505
Iy sharing asly ;o5 il A bl o doly pj 90 Jolid g (oo Jolis |
2L s Asaie ojlas] as B o]l a8 cunl o e 45 imd o LSt5
e 113 3 1) )l 5 2skes st slows b ) oSl 5 S 8
o e 9 2 o S | cANING uoly 5 ol 4 g ks S (g5l
Hlaw (Su5 lyd g olllas] wlulua] & Cud ojlul d U S 3 a8 ol
clael dygl o Glaso Ly anlp o Sl oje 15l g cosl LB 5;))
5 oy lows 3905 eSS Ll 365 &y 1y dolisian p (ol ole ln
WS 518 ey 3)90 Sidan  Lag (63,8 g

Sl 5 .28,5 )5 Llow g 455 5,90 5 (555 SleMb byles
ol sle piio adS 59 ) olide (slue p PPOS 5 likinl asliiis
Kruskal-Wallis ANOVA cLgisejl j caiiisly Jloy mije anlllas
5 balyy 39> 9 durslio g Mann-Whitney , T-Test(2-tailed)
Lo it (it (Shapod (s Sl gy (Sasod G002 | (pinan
Wb a8 a3 s e P4/ 9 10,5 ool

[EYPVL
ooli sl i i jgel slog,S als olia sl jl adllas oyl
i 51 a8 el sty (Sl (bjoel 09)5 50 Slped VL () Jiz) 05
IS oy 13 5l g F/8 - £4/YY sharing , L 5| ¥/YALY/-¥ caring

PPOS _JS 5,0 g caring sharing glausly, ; a5 4 bliseo owijeol (k2gsS 10 sl sole Ol slas! Olped &2397 .Y Jgia

(cudl ) Caring

S las
YIOAELIFEOF/FE

PPOS K5 5 y0s
Mean+SD Sl Jélas

YIveE£I¥Y ¥ YIs¥

Mean=SD
\ARE= \ARS Yoo YIVAE-/0Q FIA
Y/AYE/FY ¥/o. Y00 ATARE=YA A ¥/vY
Y/NVE- /Y- v/o. YIM  YIoVE-/vS Y/AA
AIAREALN YIMOYIAY YIaNE./YE \ER
AARCAA R YIVY  YIAYE/0) \{/2d
Y/f5E- [0y ¥/ Y/5N Y/AYE-/YA AR
\ARE="21 FAY  Fe0 F/seEeyY \IAAS
Y/NVE- /YA /2 VR \IAAEIING ¥/00
AAREA ! F/A¥ A/ R VAR &= 7 F/AA

Ll s FAVE/OY e cdlyo 0y o5 (pSile aalllas oyl 5
Sla slacl jogas ;5 09 ¥EsE- /Y PPOS IS 0,05 o ¥/¥0E/AF
Blye a5l i 5 e i 53 oo 50 (e Sglis (il el
Cige g Sdo iz o 38 ohlew 3 Bl 2929 PPOS (I8 0505 5 st
il 5939 PPOS 5 0,05 5 st «cidlyo jas 5l (o)ls oxo cglis

(Y Jg)

Jslas
YIvY
YIvY
YIvY
AVAN
Y/~
Y/
Y/vY
¥/¥¥
YIvY

YIvY

(watew) Sharing i yod
Mean£tSD Sl Jslas 901 09,5
V/A¥E- /D) oo X E
¥/ NE /5 Y VY e
Y/oot-/¥o ¥INY YIYY Sshe
¥/ ¥ VY YY O VIsS Oledls 9 065
\iAT=274 ¥/ YIvY ENT
AL =2YIN A VIFF ot
\ZARE =7 /AR VI Sl
FIYAEN Y anyY o YIss S53ls,
VIAYE: /YA YIYY OYRY ool o]
YAEEY o e ele el slasl S

2 il (sl slamg)S L ele Sl slael o515 (o

)M 3529 ke 9 CuBlye 003 53 (613 (e gl (590 slow o guad
o dedllas cpl Golol p (P=+/-¥Y) caul )b ixe PPOS S 0y05 Js
e 35l 1550 o) e ol e ¢ (b ele ol clacl o
glis Lal 5)ls 39 g (p=+/+-A) PPOS IS s, <5 g (p=+/-+%)

s 3 ize Cublye sl 4o


https://dor.isc.ac/dor/20.1001.1.15614107.1389.12.5.3.3

[ DOR: 20.1001.1.15614107.1389.12.5.3.3 ]

WA Gl (S5 (j901) ) 4sl 0329 /omdlg 0,90 ( bl (Kb js pole olKuiily dloee

O g 0303150 pabae ¢ (S 03Kty (b oode Sl (slael g lyloan 0B dunlio

Ohg? 2 L oben L LU )30 o ©lae )93 &5 S35 5 ) (S5
Al > (10) 28l 0 ot 55 i g o138 Sy Jyass
S0 aslul b wld j> caring asly pj 5l sy 0p0 Cihe A5kl Sohn
Syl lyan adlllas 1yl gl b 4 (V) 53,5 canS

i (sl ode @l slael pw ildl U caddllas o) 5
9 Caring >y90 > &5 cély al§ PPOS K o0 4 sharing «caring
LUl oyl Sharing 5,5 )3 bl 59 ,ls ime blsyl oyl PPOS S oy
~ Sy S5 b ele b sliael s (al381 L @Bl 53 295 4l e
(L ole Sl clael ol e Jsb Gl L bl (o I3 oo
o=l ax SN ccdl zals PPOS IS 6,05 4 sharing caring cilye
ele Ol clael colb e Job (yial53l b @Bly 5 (Coms H ime b))
Juo Krupat i gelly b o Ghil3l oo ~ Sy 55,55 2l
el 5 IS 3L b (s iz b & 9 ol Jynio Kby o 85 olo
L olbyy o 5o —slom (5,55 & o (s bl o basye sharing
Yo il smiig U Jlo W) 208 & G155 4 cand Jlo MV=Y- L dile
2o Slesten adllas ol s b a5 (V0) g yieS cdizily HIS adsl Jlo
oo 48 4 b salio (S33ls) (oBig0l 09,5 5 e gVl alllas
i) > Bbily) a8l dz g L Gingy (Bjsel (slamg)S sl 3l 50
D55 g 03905 S ez olyg 50 1) 3 sla hjsel slon 5 Sy bl
sl dzgi JB il (o Jlopm Sy by Cobis (s ||

5 0585 5 e ehioel slamg,S > CANNG i 5l Slyad 5 oy
5 (ool sl 35901 09,5 o sharing s jllasly 5 065 5 i 5 3>
o Sl e Sy 48 390 (S5 (bjoel 09,5 0 PPOS IS 005 ka5 ]
2 ol (sl (31 09,5 3,50 )3 0329 & o cal gy (b0l (oS
st gt > clisin (j5e] slam S (Al pale Slon olisel 5
3 Lal ceislys 545 Sharing €aring e ,> (o5 (ime ©glés (59
oS ol 4 dn g b dis ol 339 )b dme glis PPOS IS 0405
a0 3 5 o il B 5 558 itz ) ol 05,5 5o 53 o siged
Caring oy (pSiles cdlas ool )3 3yl Cogline (5g0ze b Slallas
YIFEE IOV JS 0yas o VI¥OE-/AF LT sharing &/AVE-/0Y -l Les
5l oy (me sl etge g s iz o Ollew 53 ninen g
M3 L ol o ol wuslss 359 PPOS ) 0,05 4 sharing «caring
€aring el ohlog oy il b g 0391y Sho iz )3 (232 slons
A e Kb g cdb ials PPOS JS 6,05 9 sharing

DS a8 (g Sdge i oliles oo > Krupat s >
by a8 (6503 adlllae 5 (10)eily (g5 S8 LLS)| jgoe o
Lo olyor gy o ailis «olo oloe 53 45 plwl (il Sen 5 Krupat
oo &« HWang adlas 5 (Y+) 39 Gl 9 dsi Congy wige i
Jlo ¥e 5 pler o8 Ghlaw cdby ()57 slan pogad 53 Oilew 0B
ol @l L yeSie cllllas (YY) 392 59500 slowr (615 (sine sk cidgs
o=l i 3y50 p0 Lol ol s (gl das Mo BB Slgsten Cpw dine 40 dslllao
@ jlo oS ik addale (Sin b 8l 5 63,8 sl s 4 ls oS 550 55k

5 U ele ol clacl sBws o cddllas (ol )3 33 (g ytd slogy

& olslon 9 L ool Ol glias! Ol pai (0o Y Jga

Mean£SD  slaxi s 3ol digos
YIVoE- [0 oF Sie ,
sharing
YIVAE-IF¥ VA cige
v/ ¥E- /50 of Sia . ola lasl
caring
YIVAE- /¥ VA Eoge sl ale
Y/YVE [oY oF Sie S ope
AAESYAR A Eige PPOS
YIAVE- (08 ) Se i
sharing
YINSE- - ) Cige
YIEVE- /A ) o
# caring obles
YI¥YE- VY ) Cige
YISVE- PV ) So LIS 0yei
YIE¥E- (o) A Eige PPOS

Lls,l a8 39y Jlo $Y/-0+VIVE b Lode @l sliael o 55k

I ixe LS| ol 5 ke CATING 3590 ;5 ole @l sbacl s b oy
0yl y90 33 9 395 )l (giae blg| oyl shAring 5,50 )5 (p=+/+1¥) 55,
O Bial331 b @Bl 5 (D=+/+YA) 15 smlie > iae bls)) PPOS IS
PPOS I s, g sharing «caring el ( Uy ole <la sl
3y3e 5 45 390y JLw FYFFRNY (s Sk lolos 53 bl (oo ilS
g Simesad oy PPOS IS 0405 590 ,» Sharing caring
o o a3l L aily )3 sl oino byl oyl 5 oito
Sl wdlas oyl )3 5L o ial§ PPOS IS 050 4 sharing clye
ails JBlus a5 sgr JLo VA VE VIED Ll ele @l sliacl culds aile
ol e Jsb o bl jogad (3 Cuol 039 Jlo YV (S las 5 Jlo S
b jlan 5 Sesy dlaly (39 900 slow 4 (il ol 5 ale Sl sl
Stwsed oy PPOS (I8 0505 3,90 5 g CATING 390 ;0 &5 S
b i Job ialidl L aly 13 s ) (ine b3l (b (g
PPOS K o, g sharing caring o/, o « b Lole cla slacl

Al oo pials

S5 Ao g Loy
S ele olia slaclcaring o, o (Sl @ dlas oyl
glis g 399 YFVE/¥R S 0,05 9 ¥/Vo £ /Y Ul sharing /vy /FA
oy g sharing caring Ly jl cige 9 She Gz 93 sle 3 ()5 (ne
w5 ol 039y ydin Cige iz )3 3y50 ¥ 4o Lol il 3459 PPOS I8
9 sharing , s jl s 95 le ©glés 3524 5 Sk Krupat adlles
2351 (g 09 000 (G5 5l Gl 0 OB )y e (5 (S
63593 g )3 Lal (Vo) cilis D93 i 93 lue ol CAring
caring Lol 5 J5 5Lael (uloly a8 sl olis e 9 Krupat


https://dor.isc.ac/dor/20.1001.1.15614107.1389.12.5.3.3

[ DOR: 20.1001.1.15614107.1389.12.5.3.3 ]

e Sl gt 4y (g id SliioS jl dlej cadlllas oyl Canl el

2 STk g5 asby sl 5925 (b)) sl pojsel slayy )

O ggmas 0329 4295 390 3| (Slaflo 3 &) o 9 Sy bl )l ala 53 )98
25 58 5 s sl 48,5 18 (S5 hisel o

M 9 2 Kty
ool il g 4328 3 o8 (sa0n] (2l dg0m0 35 (GBI 5l dhsgisny
D35 (o i dilogeus AL (4 S0n BuiS oy

J Babol Univ Med Sci;12(Suppl 1); Summer 2010

Comparative Study of Opinions of Patients ...; A. Mirzazadeh, et al

D929 PPOS u_b/ 0yl g sharing ,\>|9 2) d)lb = L';5L65 OI)LQ.:_.]
buwg o 6,50 adlhe ol 3¢5 )b xe CATING oly 5 Cglis Lol sl
o5 PPOS jliel bawgie 48 sl olis ais plogl il 9 Krupat
Iy poel ) e ) (6yl5jhols 3o ) golis b o8 (V9) 92 et 31 5Vl
5 b 9 Siy by £95 ) i ln slor] SUlle (il @ ol o
il L po slazal Culg ol b Ll sl oS5 bt Sjsel pas
Sl slow 5 Sl (bl sl Skl ) (155 cadllas ol bl
S )3 o5 g g 1> 2lb 0fn 2l 35 g b ele Ol slael

23,5 (o0 Sl Jlowr 9 Sy LS 3 (5)90 o dunlie


https://dor.isc.ac/dor/20.1001.1.15614107.1389.12.5.3.3

[ DOR: 20.1001.1.15614107.1389.12.5.3.3 ]

WA bl o (Sbjo 55901) ) el 029 /23393 0590 ( ol (S pole olSutils aloe

O g 0303150 pabae ¢ (S 03Kty (b oode Sl (slael g lyloan 0B dunlio

Comparative Study of Opinions of Patients and Clinical Faculty Members of
Babol University of Medical Sciences on Patient-Centeredness in Doctor-
Patient Relationship Using Patient-Practitioner Orientation Scale

A. Mirzazadeh (MD), I. Jahanian (MD, MSc)*, F. Shahi (MD)', S. Jafari (MD)?,
E. Krupat (PhD)*

1. Department of Internal Medicine, Tehran University of Medical Sciences, Tehran, Iran
2. Education Development Center, Babol University of Medical Sciences, Babol, Iran
3. Department of Infectious Diseases, Tehran University of Medical Sciences, Tehran, Iran

4. Director, Center for Evaluation, Harvard Medical School

Received: Aug 9™ 2009, Revised: Sep 9™ 2009, Accepted: Oct 6™ 2009.

ABSTRACT

BACKGROUND AND OBJECTIVE: Doctors' communication abilities are associated with outcomes of medical
care such as satisfaction and compliance. Two styles of practice are observed: patient- centered and doctor-
centered. We designed this investigation to compare the opinions of patients and clinical faculty members of Babol
University of medical sciences on patient-centeredness in doctor-patient relationship.

METHODS: This cross sectional study was performed in the teaching hospitals of Babol University of Medical
Sciences, Babol, Iran in academic year of 2008-2009. We selected randomly 72 patients and 72 clinical faculty
members. Our survey utilized PPOS (Patient-Practitioner Orientation Scale), a validated instrument with total score
ranging from patient-centered (6 scores) to doctor-centered (1 score).

FINDINGS: Mean caring score of faculty members was 3.72+0.48, sharing was 3.10+£0.62 and total was 3.41+0.49.
Mean caring score of patients was 3.87+0.53, sharing was 3.45+0.94 and total was 3.66+0.57. Faculty members and
patients showed significant differences in sharing (p=0.006) and total scores (p=0.008) but not in caring (p=0.068).
CONCLUSION: Totally, patients were more patient centered. Our data suggest that staff development programs

should be organized for clinical faculty members to achieve social needs for change in doctor-patient relationship.
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